EXPERT MEDICAL
ADVISORY SERVICE
FROM ADVANCE MEDICAL
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As your health partner, we aim to make your life easier. Do you ever face situations where you are

feeling ill but have no time to visit the doctor, or getting confused or unsure about a surgery or a
particular diagnosis, or want expert help on where to get suitable treatment? You now have access
to a range of free services designed to provide you with medical advice when you need it.
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Talk to a Doctor

Need to talk with a senior
licensed physician?

Want a clinical opinion on your
symptoms over the phone?

Get clarity on next steps...

Advance Medical’s independent medical advisors will help you in
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Expert Medical
Opinion
Is my diagnosis correct?

I've been recommended a
treatment plan, are there other
alternatives?

Is surgery really necessary?

making your critical medical decisions!

Mandarin, Cantonese, English, Japanese, Korean, Bahasa and Thai!

Overseas Treatment
Recommendations

Can | get help in finding the
right doctor for my treatment
plan?

How do | make an
appointment with the chosen
treating expert?

Will | have a choice of hospitals
that can treat me?

©O +86 21 22236803 (Service line open Monday to Friday 9:00 - 21:00 (CST time))

To access the service, please register through the following link.

Your policy number is required to complete the registration.

@ https://allianzcare.advance-medical.com.cn/en.html
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@ AllianzJD

The Talk-to-a-Doctor, Expert Medical Opinion, and Overseas Treatment Recommendation Services are made available by Advance Medical, subject to your acceptance of our terms and conditions which outline the limitations of theses services. You understand and agree that Allianz Jingdong
General Insurance Company Ltd, its reinsurers and administrators and Advance Medical are not responsible or liable for any claim, loss or damage directly or indirectly resulting from your use of the aforementioned services.

Allianz Jingdong General Insurance Company Ltd. is the insurer and the inside mainland China administrator of this policy. The company is registered in China and regulated by the China Banking and Insurance Regulatory Commission. Registered Office: Unit 01-05, 11 &12, 34th floor,
Main Tower, Guangzhou International Finance Center, 5 Zhujiang Xilu, Tianhe District, Guangzhou, Guangdong, P.R. China. Registered No.: 914400005517258765.

AWP Health & Life SA, acting through its Irish Branch, is engaged by the insurer for the administration of the insurance policy outside mainland China. AWP Health & Life SA is a limited company governed by the French Insurance Code. Registered in France: No. 401 154 679 RCS Bobigny.
Irish Branch registered in the Irish Companies Registration Office, registered No.: 907619, address: 15 Joyce Way, Park West Business Campus, Nangor Road, Dublin 12, Ireland. Allianz Care and Allianz Partners are registered business names of AWP Health & Life SA.
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