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Medical Insurance for
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Allianz ()

Insurance Product Information

Company: AWP P&C SA UK
Document

Product: Avenue for Individuals

Registered as a foreign company in England and Wales with foreign company n.
FC030280

This document only provides abasic summary of policy cover. The full terms and conditions of the policy willbe shown
on our policy documentation, w hich you shouldread carefully to ensureyou have the coveryou need.

What is this type of insurance?

This is International Private Medical Insurance for specific serious illnesses. It covers you for awide range of in-patient, out-
patient and day-care treatments (e.g. hospitalaccommodation, surgical fees and theatre charges, prescribed drugs and materials,
etc.) w henrequired for the 12 types of serious medical cases listed below . This insurance also covers services such as medical
case management or second medical opinion. Cover is provided w ithin the selected type of Avenue netw ork.

-« A
What is insured? What is not insured?

Medical cases covered for both adults and x Treatments and procedures for medical cases
children: other than those listed beside.
v/ Bone marrow transplant x Medical costs for treatments received at a hospital

v/ Cancer (includes all solid organ cancers,
lymphomas and leukaemia)

different than the one agreed with us at the start
of your treatment.

v/ Heart valve replacement or repair (for children, x Costs incurred before you agree with us on the
only whenit's needed as a result of rheumatoid hospital to use for your treatment and before the
fever) date of your initial consultation to start treatment

v/ Neurosurgery
v/ Severe epilepsy

Medical cases covered for adults only:

v/ Coronary artery angioplasty/stenting

v/ Coronary bypass surgery

v/ Living organ transplant

v/ Major vascular surgery (including aortic
surgery)

Medical cases covered for children only:

v/ Artificial limbs needed after a limb loss in an
accident

v/ Kaw asaki Syndrome

v/ Meningitis/encephalitis

at your chosen hospital, as organised by us.
Treatment costs that are over and above the
reasonable and customary charges w ithin the
country of treatment.

Consultations performed by a doctor outside of
your chosen netw ork.

Experimental or unproven treatment or drug
therapy.

Medial cases that have been diagnosed or treated
during the w aiting period.

E Are there anyrestrictionson cover?

I Cover is restricted to the type of Avenue netw ork
chosen.

I Claims relating to pre-existing medical conditions
may be excluded.

I Some medical cases are only covered for adults
or children.

I There are general conditions that you have to
meet for cover to apply. These are outlined in our
Benefit Guide.

I Cover is subject to our full set of exclusions and
restrictions as outlined in our Benefit Guide.

Note: The full list of benefits and exclusions/restrictions
is available at:
www.allianzcare.com/personal-avenue.htmi
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Where am | covered?

You will be covered at the hospitals that are included in your selected type of Avenue medical netw ork. This will be
indicated in your Table of Benefits. We carefully select the hospitals in our Avenue netw ork based on their medical
expertise and international service standards. Depending on the level of cover chosen, you can access the
Avenue netw ork hospitals and medical facilities in Europe, Asia, Middle East, Africaand North America. If your
plan is Avenue 1 Plus, you are also covered for eligible treatment in your principal country of residence. If your
plan is Avenue 2 Plus or Avenue 3 Plus, you are covered for eligible treatment in your principal country of
residence and in your declared home country, if that is different than w here you reside. The cover for your
principal country of residence or home country is subject to our economic sanction clause.

What are my obligations?

» Answ ering all pre-sales questions as truthfully and accurately as possible, so w e can determine w hatcover
applies to your situation.

» Reading your policy documentation as soon as w e make it available to you (prior to inception) to ensure that
you have the coveryou need and you understand all applicable terms and conditions.

* Informing us as soon as possible if there are any changes to your circumstances that may affectyour cover.

* When needing treatment, providing us withthe medical documentation that describes your diagnosis and
treatment plan (e.g. tests results etc.) in order for us to confirm cover for your medical case.

+ Submitting all medical claims withinthe date term indicated in your Benefit Guide.

When and how do | pay?

Your premium will need to be paid in advance for each Insurance Year of your policy. Several payment methods
are available, e.g. transfer, credit card, cheque, etc. The premium payment methods will be outlined to you at point
of sale.

Please note that if your premium payment is not in order, cover may be suspended or cancelled.

When does the cover start and end?
Your policy will be an annual contract, w hich you can renew for another year at its expiry. The start date and end
(renew al) date of your insurance will be indicated on the Insurance Certificate issued to you upon inception.

m How do | cancel the contract?
You have the right to cancel your contract within 30 days from the date of receiving your policy documents or from
the start/renew al date of your policy, w hichever is later. Please note that you cannot backdate the cancellation of
your membership.

If you cancel your contract within this 30 day period, you willbe entitled to a full refund of the cancelled member(s)
premium paid for the new Insurance Year, provided that no claims have been made. If you choose not to cancel
(or amend) your policy within this 30 day period, the insurance contract will be binding on both parties and the full
premium ow ing for the selected Insurance Year will be due for payment, according to the payment frequency
selected by you.

The insurer is AWP P&C SA UK, registered as a foreign company in England and Wales with foreign company n. FC030280. Registered
office: 7 Rue Dora Maar, 93400 Saint-Ouen, France. AWP P&C SA UK acts through its UK branch AWP P&C UK, registered in the United
Kingdom as a branch of AWP P&C SA (registered branch number: BR015275, registered office: 102 George Street, Croydon, Surrey CR9
6HD). Authorised by L’Autorité de Controle Prudentiel et de Résolution in France and the Prudential Regulation Authority. Sub ject to limited
regulation by the Financial Conduct Authority and Prudential Regulation Authority. Detailsaboutthe extent of our authorisation and regulation
by the Prudential Regulation Authority and the Financial ConductAuthority are available fromuson request. Thispolicy issupported by AWP
Health & Life SA, alimited company governed by the French Insurance Code and acting through itslrish Branch. Part of the Al lianz Group,
AWP Health & Life SAisregistered in France: No. 401 154 679 RCS Bobigny. Irish Branch isregistered in the Iri sh CompaniesRegistration
Office, registered No.: 907619, address: 15 Joyce Way, Park West Business Campus, Nangor Road, Dublin 12, Ireland. Allianz Care and
Allianz Partnersare registered businessnamesof AWP Health & Life SA.
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